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IF YOU CANNOT PAY YOUR ENTIRE BILL NOW Aosend;
READ THIS NOTICE ABOUT MAKING ppendix B
ARRANGEMENTS TO PAY OVER TIME

WHAT CAN I DO IF I CANNOT PAY MY ENTIRE BILL NOW?

If you ars a residential customer of a public utility and owe for past due
service, ycu mav have the oppertunity te fake an agreemsant with the company tc
pay over t.—= and avoid discornection of ycur urility service.

These agreements to pay over time ares called "deferred payment agreemencs.”
% deferred payment agreement wiil allow wou D make a dzwn payment on the
amount which you owe and make monthly paywentzz to the utility over a pericd of
time to pay 2ff the past due balance.

HOW DO THE COMPANY AND I DECIDE HOW MUCH I SEOULD PAY EACH MONTH ON MY DEFERRED
PAYMENT AGREEMENT?

The terms and conditions of a deferred payment agreement shall be determined
by the utility after ronsidering the following factors, based upon information
which the company has or which you prcvide to the company:

{1} size of the past due account,

[2) your ability toc pay,

{3} your payment hiStory with the utiliuy,

{4) your reasons fér having the past due bills, and

(5) any cther relevant factors concerning your
utility service,

AGREEMENTS MADE FROM APRIL 1 THROUGH OCTOBER 31

i1} The residential customer must pay 25% of the amcunt past due in order :to
enter into a deferred payment agreement.

(2) The utility must allow you a minimum of 4 months and a maximum of 12
months to pay the rest of.your past due amount.

{3} At the same time you are making your mcnthly payments on the past due
amount, you must pay all your regular bills for utility service on or before
the due cace. ’

{4} You may also enter a budget plan to even out your regular bills.

(5} You are entitled to enter a deferred payment agreement as long as you
have not broken such an agreement in the past 12 months.

AGREEMENTS MADE PROM NOVEMBER 1 THROUGH MARCE 31 (SPECIAL WINTER RULES)

(1) The residential customer must pay 10% <f the amount past due in order to
erter into a deferred payment agreement.

(2) The uttility must allow you a minimum of 4 months to pay the rest of your
past due amount, but the agreement should not last past the following October.”
(3) Ar the same time you are making your monthly payments on the past due

amount, ycu must pay all your regular bills Zor utility service on or before
the due date.

(4) You may also enter a budget plan to even out your regular bills.

{5) You are entitled to enter one deferred payment arrangement each winter

even if you have broken another deferred pay—ent arrangement in the lastc 12
months.
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HOW DO I MAKE A DEFERRED PAYMENT ARRANGEMENT?

A deferred payment arrvangement may be made by visitinz the ccocmpany's
business office or ccntacting the utility by telephone.

If you visit the company’'s business office, the compamy may ask you to sign
the deferred paywent agreement. They —ust provide you with & copy of the
agreement which you signed. If you make the deferred rayment agreement by

telephone, the corpany must send you a confirmaticon copy of the agreement.
WEAT CAN I DO IF I CAN'T KEEP MY DEFERRED PAYMENT ARRANGEMENT? RENEGOTIATION.

If your economic or financial circumstances change sucstantially during the
time of the deferred payment agreement, the company wil: be cbliged to
renegotiate the deferred payment agreement with you, taking into account the
changed economic and financial circumstances proved by you.

{1} To qualify for renegotiation, you should contact the utility before the
due date of the bill which you are unable to pay.

(2) The company is not chliged to renegotiate your deferred payment agreement
with you if you contact tHem more than 14 days after the due date of the bill
which you did not pay.

(3) The utility need. only renegotiate a deferred payment arrangement once
during the term of the agreement, and does not have to extend the payment
pericd beyond one year from the date of the original agreement.

WHAT CAN I DO IF I MISS A PAYMENT? REINSTATEMENT.

If you do not make a payment on a current bill or an amour: indicated in
your deferred payment agreement, the company may discontinue your urility
service after sending you a final notice prior to disconnection.

{1} However, if you pay the utility all the amounts owed to it up to that
time under the deferred payment agreement, including current bills, the utility
must reinstate you on your original deferred payment agreement.

{2) The utility is only obligated to reinstate you once during the time of
your deferred payment agreement.

CALL YOUR UTILITY COMPANY IMMEDIATELY.
You should call the utility immediately to attempt to work out a payment

agreement on your account. You should call the utility to see if something can
be arranged even if you have broken an agreement.

onc ur util service has been disconnected, the utllity is no
obligated to give you a deferred payment arrangement unless you qualify for the

Special Winter reconnection rules,
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